2023-2024 WINTER SEASON
ZBETAT—CFHOEEHRADEREL

meéli mélo -Yuki No Koe- Booking Terms & Conditions
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The content of the menu could be changed at any time based on the market.
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Please inform us of your special dietary requirements when making your reservation. If the request is
made on the day of the reservation, we may be unable to accommodate your requests."
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Cancellation can be done via email. Please note that a cancellation fee will apply for each guest in the
following case.
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Cancellations or changes to the number of guests after 17:00 on the day before the reservation:
¥8000
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Cancellations terms for 24th, 25th, 31st of December and 1st of January:
Cancellation after 20th December: ¥18,000 per person will be applied.

Please make sure that the number of children on the table are notified beforehand as we are
unable to change on the day.
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If the arrival time is delayed by more than 20 minutes without prior acknowledgement by the restaurant, the
reservation will be cancelled.
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Reservations for 10 or more guests require a non-refundable deposit of ¥8000 per person. Please contact
the restaurant via email for payment details.
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For any enquiries not covered above, please contact the restaurant directly. Please note that the restaurant
reserves the right to change the terms and conditions without prior notice.



